Our firm and our associated offices recognize the need for a return to, and adhere to the credo of, a “client first” philosophy.  In other words, we focus on what we can do for our clients, not what our clients can do for us.  The legal philosophy of all of the attorneys is to provide the best representation in the most efficient manner.  
One of the primary goals is to provide service at a reasonable cost to the client.  Unlike so-called “major” law firms, we do not have the demands of extraordinary overhead nor the necessity to provide work and training for a multitude of young associates, all at the cost of our clients.  The “learning curve” is minimal and, thus, the hours spent are productive.  Additionally, the hourly rates are more in line with what the situation demands. Further, unlike other firms, we never hand off files to overburdened paralegals. In fact, we NEVER hand files off to paralegals. Every matter is always handled by a licensed attorney.	
[bookmark: _GoBack]The firm believes that clients are entitled to rely on legal counsel in every possible way, including the client's ability to gain access to the law firm principals; to have phone calls returned promptly; to negotiate fixed-fee arrangements, with fees to increase only when the complexity or scope of matter varies; and, most crucially, to obtain a fully comprehensible, practical solution to any problem.  It is precisely for that reason that a specific, experienced  contact attorney is designated for each client.  

